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				CITI	PROGRAM	Instructions	for	 Inova	Health	System	

The Collaborative Institutional Training Initiative (CITI Program) provides computer based research ethics 
education and regulatory compliance training to the research community at https://www.citiprogram.org. 

Inova Health System (Inova) requires that all investigators and key personnel engaged in the conduct of 
human subjects research be certified via the CITI Program Human Subjects Protections (HSP) Course at 
least every three years and the Conflict of Interest (COI) course every four years as outlined in ORI
policy #3.03. 

Additionally, individuals who facilitate research at Inova Health System including IRB Members and Office 
of Research staff  be certified via the appropriate CITI Program course as outlined in ORI policy #3.03 at 
least every three years. 

The NIH Policy on Good Clinical Practice Training requires that all NIH-funded investigators and staff who 
are involved in the conduct, oversight, or management of clinical trials should be trained in Good Clinical 
Practice (GCP with NIH-sponsored research.  https://grants.nih.gov/grants/guide/notice-files/NOT-OD-15-
015.html. This training is also required for investigators and key personnel involved in FDA-regulated
studies at Inova Health System.

Please review the ORI policy #3.03 for training requirements.  An appendix with CITI Training Matrix is 
also attached to the policy to offer a snapshot of trainings available with expiration periods.  

*Inova - Human Research Protections Office (HRPO) reserves the right to require updated or additional
trainings for non-Inova researchers in order to maintain compliance.

Courses include:  

 Human Subjects Protections (HSP)
o Biomedical Researchers
o Social-Behavioral-Educational Researcher

 Good Clinical Practice (GCP)

 Conflicts of Interest (COI)

 Responsible Conduct of Research (RCR)

 Biosafety/Biosecurity

 IRB Member

 Office of Research (ORI) Team

 IRB Administration

 Institutional/Signatory Official

 Clinical Trial Billing Compliance

 NIH Recombinant DNA Guideline (rDNA)

 Community Engaged Research

 Protocol Registration (ClinicalTrials.Gov)

 Export Compliance
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The courses are designed so that you may enter and exit courses as often as needed to complete the selected 
curriculum and it is saved after each exit. 

A completion report certificate is available for printing at the end of each course and a copy of the certificate 
is sent to the Inova CITI Program administrator, if “Inova Health System” is selected as your institution.  

If you have previously completed CITI through another institution,  please affiliate your account with 
Inova Health System.  please skip to the section titled “Returning Users.” 

New User Registration 
Go to www.citiprogram.org to register for CITI online training. 

Registration Step 1a:  Click “Register” as shown below 

  
 
 

Step 1b:  In the “Select your organization affiliation” box, enter “Inova Health System” 
• Check the boxes to agree to terms, privacy policy  

 
 

Registration Step 2:  Enter your personal information and email addresses.  

  

For Inova employees: 
Please use your 

Inova email address 
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Registration Step 3:  Complete username, password and security question 

 
 
 
 
Registration Step 4:  Enter country of residence and mark preference for marketing emails.  
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Registration Step 5:  Complete Continuing Education Units (CEU) preference  
Note:  Inova Health System does not pay for CEU.   
The learner is responsible for payments associated with earning CEU credit.  

 
 
 
Registration Step 6:  Language preference & additional information 
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Registration Step 7:  Selecting your curriculum  
Please review the Inova-CITI Training Matrix for a snapshot of required courses and their expiration windows. 
You must choose a response for each question below. 
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Note:  after making your selections, please click into box below to complete registration. 

 
 

 

 

 

 

 

 

 

 

 

 

 

The courses in 
question 10 are not 
required however, 

available as 
supplemental 

trainings 
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Updating profile to affiliate with Inova Health System as an additional institution 

 

1. Go to www.citiprogram.org to log in with previously created username and password. 
2. Login with your username and go to the Main Menu and click the blue bar at the bottom of the menu 

a. “Affiliate with another Institution” and enter “Inova Health System” as your current institution.  
b. Non-Inova researchers may be required to complete additional courses to per Inova training 

requirements. 
 
 

 
 
 
 
 
 
 

 
 
 
 

 
 
 
 
 
 
 
 
 

Add Inova as 
Affiliated Institution 

Agree with terms and 
affirm affiliation 
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FREQUENTLY ASKED QUESTIONS (FAQ) 
 

1.  What are the Inova Requirements? 

o Review the Office of Research (ORI) Policy #3.03 as well as the Inova CITI Training Matrix for 
required training. 
 

2. How long does it take to complete each course take?  Can I stop and start again later? 

o Each course contains multiple modules and each module may take 10 to 30 minutes to complete. 
You can stop and continue at any time. Save your work before you exit and remember your user-
name and password. 
 

3. What should I do after completing the training? 

o Completion certificate should be saved and stored within the Research Service Line.  
 

4. How do I obtain a copy of the certificate after completion? 

o Users may download individual certificates directly from the CITI site by returning to their 
profile and selecting “view previously completed coursework”.  The share/print” option is 
available to download a PDF of completed certificate. 
 

5. Are users reminded when the training is due to expire? 

o The CITI website generates automatic reminders to users when their training is due to expire. 
 

6. My previous institution used CITI, so I already have an account. Do I need do make a new one? 

o No, however, please take action to affiliate your account with Inova Health System. 
 

7. What should I do if I have forgotten my username and password for CITI website? 

o Visit the CITI site at https://about.citiprogram.org/en/homepage/ to reset the password. 

 
For questions related to CITI Training requirements for Inova Health System,                                               
please email hrpp-liaison@inova.org


